
London Museum Librarians and Archivists Group
Meeting at the London Transport Museum, Covent Garden

Thursday 13th March 2008

Notes

Present
Richard Golland, IWM (Chair)
Charles Hoare, BM
Martin Flynn, V&A
Simon Moody, NAM
Nina Burls, RAF Museum
Caroline Warhurst, LTM
Ben Taplin, BM
Joseph Ripp, NPG
Robin Francis, NPG
Helen Pye-Smith, TNA
Antony Hopkins, Courtauld 
Kate Sloss, Tate
Ian Carter, Science Museum
Martin Cherry, Freemasonry

Apologies
Christopher Mills, RBG Kew 
Joanna Bowring, BM
Peter Elliott, RAF Museum
Paul Evans, Royal Artillery
Sally Brooks, MOL
Helen Kent, LTM
Michael Ball, NAM
Renee Orr, NMM
Eleanor Gawne, NMM

With Christopher Mills unable to attend, CM had asked Richard Golland to 
chair. 
RG thanked Caroline Warhurst for organising the meeting at LTM and CW 
offered an introductory chat about the new building to interested parties after 
the meeting. 
RG explained that LMLAG’s former Secretary, Daphne Knott, has now left 
NMM and has taken an appointment with Hertfordshire County Council.   Nina 
Burls kindly agreed to take the minutes of the meeting.
Apologies for absence were noted.

1. Minutes of last meeting.
Corrections:
‘Moving forward’ groups:
Martin Flynn is chairing the Web & Communications group
Helen Kent is a member of the Web & Communications group
Kate Sloss & Daphne Knott will not be part of the Events & Training group
Kiri Ross-Jones will join the Events & Training group
Names: Julie Robertshaw not Julia Roberts-Shaw

2. Matters arising
There were no matters arising that could not be raised under main agenda 
headings.

3.  Strategic objectives & the ‘Moving Forwards’ groups
Discussion focused on the membership and work of the ‘Moving Forwards’ 
groups so far. The membership is currently as follows:



Policy
Rupert Williams SM
Joanna Bowring BM
Becky Hawley IWM
Julie Robertshaw IWM
Caroline Warhurst LTM

Events & Training
Richard Golland IWM
Elspeth Hector NG
Charles Hoare BM
Kate Jarvis NMM
Katherine Phillips IWM
Kiri Ross-Jones RBGK

Web & Communications
Martin Flynn V&A
Helen Kent LTM
Katherine Moody IWM
Renee Orr NMM
Ben Taplin BM

Co-ordinator of team leaders
Christopher Mills RBGK

The Policy group was due to have an inaugural meeting in April/May.
The Events and Training Group was due to have an inaugural meeting in 
March.
The Web & Communications group met on 6 March 2008. MF provided 
feedback, and circulated some draft notes, from that meeting. The group are 
going to focus on raising the profile of LMLAG and are happy to explore ideas 
offered by LMLAG members. A survey collating information about the LMLAG 
institutions will follow. Any suggestions put forward during this process will be 
welcome.
A discussion followed. Where on the web should LMLAG have a presence? 
Where would people expect to find the group on the web? Could LMLAG have 
a web-site of its own?
MF: Ideally, a presence should be sought wherever LMLAG can forge links. If 
another organisation could host LMLAG this will save time and work. NMDC 
contacts will be followed up. An article could also be placed in the NMDC 
newsletter. The sooner LMLAG can have a web presence the better. The 
survey information will form the basis for articles etc
RG thanked MF and the group for making a great start.

4.  Conference ideas
The conference will be in Spring 2009. Discussion on the theme for this 
followed, picking up from the last meeting. 



CW raised the idea of focusing on learning spaces; and highlighted the issues 
surrounding the opening up of reserve collections and developing research 
facilities at the LTM store to enable access and learning.  
A discussion followed re the creative tensions with stores taking on a public 
role; curatorial and access & learning teams working together; the question of 
resources being available; looking at creative ways to enable access to 
Library catalogues.
Robin Francis highlighted the programme at NPG with Library & Archive staff 
liaising with Access & Learning focusing on new audiences.
Antony Hopkins commented that this would be a useful topic. At the Courtauld 
new staff are being recruited and a public programme developed.
At the BM a programme working with asylum seekers and developing new 
audiences is underway.
At the V&A the new education centre will focus on access and diversity.
The concept of developing new audiences is not new but the involvement of 
libraries and archives and what this means for staff is a new consideration.  
It is evident that this topic is of interest to LMLAG members and relevant to 
current projects. 
RG commented that the conference falls into the Events & Training group 
remit but the group may set up an extended working party to plan and 
organise it if necessary. With a view to the E&T group meeting in March RG 
asked for ideas for a programme of smaller events during the year.
CW: FOI; records management duties – update
AH: Fundraising; sharing ideas; making effective applications
The question of how often events should take place was raised. Current 
thinking is for events to be 3-4 months and a yearly conference but it was 
agreed that events every 6 months would be better.

5. Future meetings
June - Simon Moody offered the National Army Museum for the next meeting, 
subject to availability
September – Helen Pye-Smith offered The National Archives, subject to 
availability
December – Kate Sloss offered the Tate Modern, again subject to availability
Conference – April/ May 2009

6. AOB 
KS provided some JISC feedback. 
A formal steering group has been set up for the pilot project. One meeting has 
taken place and another four will follow.
Negotiations with publishers have been fruitful with deals established with four 
titles and a good price obtained from most of the publishers. JStor is 
outstanding at the moment.
The licensing list with prices will be circulated and feedback will be welcome.
The group have been successful in negotiating that access can be provided 
essentially anywhere on participating museums’ premises, not just in libraries 
or reading rooms. Only restrictions are that the users will be unable to print or 
download information in the wider museum. 



Remote access will also be possible for staff but a certain level of security will 
be required. Users will be able to print out in reading rooms subject to the 
usual copyright restrictions.
The steering group is looking for each organisation, which has signed up to 
the JISC pilot programme, to nominate a key person who can act as a contact 
with the steering group. The person will need to respond to emails; check the 
usage stats; promote the programme within the institution and evaluate it. 
Please email KS with names.

7. Members news
Latest news was exchanged.  By previous agreement, this section of 
meetings is not minuted but members are reminded that they can circulate 
news on the LMLAG listserver.

8. Date and venue of next meeting
Next meeting will be at the National Army Museum. Date to be announced.
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