
Notes on a meeting of the London Museums Librarians and Archivists Group 

22 September 2005; 10.00 

Royal Botanic Gardens, Kew 

 

Present: 

Richard Golland, Imperial War Museum – Chair 

Caroline Warhurst, London Transport Museum 

Chris Mills, Natural History Museum 

Lesley Price, Natural History Museum 

Daphne Knott, National Maritime Museum – Hon Sec 

Dunia Garcia-Ontiveros, National Maritime Museum 

Elspeth Hector, National Gallery 

Joanna Bowring, British Museum 

Pam Smith, British Museum 

John Flanagan, Royal Botanic Gardens, Kew 

Fiona Ainsworth, Royal Botanic Gardens, Kew 

Gabriele Popp, Royal Botanic Gardens, Kew 

John Meriton, Victoria and Albert Museum 

Martin Cherry, Museum of Freemasonry 

Paul Evans, Royal Artillery Museum 

Robin Francis, National Portrait Gallery 

Rosemary Smith, Science Museum 

Apologies: 

Vicky Stott, Victoria and Albert Museum 

Sally Brooks, Museum of London 

Peter Elliott, RAF Museum 

Michael Ball, National Army Museum 

Helen Kent, London Transport Museum 

Beth Houghton, Tate Gallery 

 

RG welcomed everyone to the meeting and thanked RBG Kew for their hospitality. 

 

Minutes of last meeting 

Amendments:  

Meeting was held at London Transport Museum 

Martin Cherry to be added to attendee list. 

Next meeting venue to be Royal Botanic Gardens, Kew 

 

Matters arising 

To be covered in later agenda items. 

 

AOB notification 

Members’ news roundup 

 

Discussion re All Aboard conference 

Statistics from feedback forms given out at the meeting.  

 

General comments: 

RG: Feedback showed that overall the conference had been well received by 

participants. The comments showed that the subject of the conference had aroused 



interest and that there were plenty of ideas for future activities. It was noticeable that 

the participants were mostly librarians. 

CM: The conference had been successful, particularly in raising awareness of the 

work librarians undertake within a museum context. He felt that the group should 

work towards staging a bi-annual conference. 

CW: There was a good atmosphere at the conference. In some areas there was some 

confusion about the meaning of cross-domain working: some delegates were 

expecting sessions on partnership work. It is vital to maintain the momentum 

generated by the conference. 

JM: To outsiders, libraries, archives and museums are all part of one sector, so cross-

domain working within museums did not seem especially innovative. The parlour 

sessions could be fewer, longer and better structured, perhaps including a 

chair/moderator. The group needs a web presence: V&A would be happy to host this. 

The group should aim to do something every year to maintain its profile – perhaps 

alternating a conference with a seminar/lecture.  

V&A and BM would both be willing to host a future conference. 

 

Comments on attendance: 

 Figures showed that most delegates had heard of the conference through colleagues; 

the mailing list was perhaps not a cost-effective means of advertising and could 

perhaps be dropped for future conferences. JISC-mail was often the best way to reach 

archivists; the conference had been circulated in this way. In future, it might be 

possible to use the Archives for London website. The group could consider organising 

a future conference as a partnership venture, which might attract more delegates. 

The conference worked well for wide-ranging networking. 

 

Ideas for future conferences: 

Short sessions on current partnership projects within museums 

Inter-institutional partnership projects 

Audience development 

General: 

Briefing of speakers needs to be more precise to ensure that specified conference 

topic is adhered to. 

In future, conference organisation could be split between a working group for content 

and the host institution for logistics. 

 The working group for the next conference (2007) should be set up soon. 

Future conference organisation should start with a specific aim/mission statement 

A working group for a conference in April 2007 should be set up soon. 

 

Discussion re the future of LMLAG 

NB – see notes circulated with agenda for original suggestions 

 

Vision 

Revise this to read ‘Using our skills and knowledge to make an innovative and 

effective contribution to the creative life of our museums and their developing 

audiences.’ 

 

Aims 

Revise these to read: 

 Promote opportunities to learn from each other and from others. 



 Raise awareness of………..remains the same 

 Cooperate to promote best practice and to meet the needs and aspirations of 

museums and their developing audiences. 

 

SWOT analysis 

Strengths:  

Add ‘Has the potential to influence policy at the highest level through advocacy of 

best practice and standards’ 

Weaknesses:  

Some discussion on the usefulness of formal association with other professional 

bodies, although some formal recognition could be useful in the future. It was felt that 

for some bodies such as SOA and CILIP this might entail a lot of work for relatively 

little reward. Additionally, achieving associated/affiliated status might be difficult 

given the cross-domain nature of the group. It was agreed that for the time being the 

group should pursue informal links with NMDC. 

To address lack of clarity on membership, the group needs information on potential 

members. LMA might be able to provide this from recent archives survey. 

Group could improve its reaction to time-critical issues by having a small group who 

would support the chair and be empowered to speak on behalf of the group on such 

issues. 

Opportunities: 

Small units with lone workers may find it difficult to attend meetings – it is therefore 

difficult to know what issues they would most like the group to address. In some 

instances, it may just be useful to be part of a London network for advice and support. 

A general directory of members could be circulated round the group to provide 

contact between meetings.  

It might be useful to produce a newsletter for members. 

Threats: 

As stated. 

 

Strategy 

Encouraging archivists to get involved in the group is problematic, possibly connected 

with the type of work they do in museums. Those archivists primarily involved in 

caring for the records of their respective museums rather than the collections might 

not feel this type of group is relevant to them. Many museum archivists already 

belong to the Museum Archivists Group – an LMLAG rep might be able to address 

this group. Archives for London to be approached to address the next meeting of the 

group (Action: Lesley Price). 

It was suggested that rather than publish a lengthy report, an LMLAG website be 

established to act as a publicity vehicle and a notice board for members. 

A short report should be sent to NMDC about the conference and LMLAG’s future 

vision for inclusion on their next newsletter. 

DK to send some conference pictures to members. 

A small working party was set up to discuss future topics for discussion, as per final 

point This will meet and report back to the next meeting. Members as follows: 

Richard Golland, IWM 

Vicky Stott, V&A 

Joanna Bowring, British Museum 

Caroline Warhurst, London Transport Museum 

Daphne Knott, NMM 



 

Members’ News 

Museum of Freemasonry: Report on a successful International Librarians of 

Freemasonry Conference held in London 7/7/05 – despite some disruptions from the 

bombings. 

National Portrait Gallery: The librarian will be leaving soon. NPG has recently 

completed the acquisition of the papers of a major British artist. 

London Transport Museum: The museum will be closed for refurbishment until 2007. 

The library will remain open during the closure period. The museum decant provided 

good publicity. 

Royal Botanic Gardens, Kew: JF showed the group the plans for a new library and 

archive building. There are plans to begin work in 2006, to be completed by 2009 at 

the latest, the 250
th

 anniversary of the founding of RBGK. 

Firepower: The Chelsea barracks and artillery companies will be moving from 

Woolwich, but Firepower is to stay. A new chairman of Trustees has been appointed. 

Paul Evans may not remain – he was being interviewed after the meeting. 

V&A: All library services for the Theatre Museum are now delivered through Blythe 

House. There is currently a massive storage deficit of c1500 linear metres. All posts 

are now frozen: staff who leave will not be replaced. The book acquisition budget has 

been halved. 

Science Museum: The library will not be closed – this will be announced officially 

early October. The precise format of any future library service has yet to be 

confirmed. RS also reported on the problems of sharing a reading room with Imperial 

College, which is open 24/7 during revision periods – students were bringing in food, 

drink and sleeping bags! 

Natural History Museum: Launch of the online archives catalogue on NHM website 

rather than TNA is expected early 2006. 

The Entomology library has moved to Wandsworth. The Museum has recently 

acquired the Anti-Locust Archive; there has been a grant to catalogue this – to be 

completed in a year. 

National Portrait Gallery: About to purchase CALM for archives cataloguing and 

records management. This will not initially be available to the public, although a link 

will be put onto the website in the future. Currently very short of space, with no 

immediate solution in sight, although there is the possibility that a research center will 

be built in the future. 

National Maritime Museum: The Lord-McQuitty archive of material relating to the 

Titanic has recently been acquired and catalogued. Work on audience research for the 

proposed new library and archive, working title ‘Seaspace’, is continuing and a 

project manager is to be appointed during October. NMM is currently considering the 

impact of being an Olympics venue in 2012. 

British Museum: Currently working with a writer in residence, funded by the 

Hammond Foundation. Developing a children’s library in the keyhole area. Planning 

to have microfilms of central archives in the reading room – possibly will extend this 

to original material in the future. Hosting a conference ‘Archives for non-archivists’ 

in Dec05.  

BM Library currently has a problem with readers bringing bags and coats into the 

reading room. Museum policy is to charge for the use of the main cloakroom, which 

is a problem for some readers. General discussion on this – suggested that charges are 

put on the website so that readers are warned in advance.  

 



Future meetings:  

 

Dec 15 2005. Venue V&A (tbc) Emily Candler to be invited to speak on the work of 

NMDC. 

 

March 26 2006. Venue British Museum (tbc) Isobel Siddons. Archives 

Development Officer, AfL, to be invited to speak. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


