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What is research data? 

Data that is collected, observed or 

created for purposes of analysis to 

produce original research results. 



Library of Congress, Prints & Photographs Division, LC-DIG-npcc-20061 

© Historic Royal Palaces 



What is research data 

management? 

Activities and practices that support the 

long-term preservation, access and use of research 

data. 



http://www.dcc.ac.uk/resources/curation-lifecycle-model 



Why manage research data? 

– To ensure that it is accessible 

– To sustain its value in the long-term 

– To make research transparent and verifiable 

– To deal with the demands of digital preservation 

– To meet funders’ requirements 

– Research data supports core activities: 

exhibitions, interpretation, conservation etc. 

 



The project 

– To find out how research data is managed at HRP 

as a case study of RDM in a heritage organisation 

– To identify the strengths, weaknesses, 

opportunities and threats to the management of 

research data at HRP 

– To provide a comparison of RDM in GLAMs and 

RDM in HEIs 

 



RDM at HRP 

– Survey of research-active staff 

– 25 questions 

– 49 responses (36 complete) 

– Interviews 

– 2 x Curators, 1 x Conservator, 2 x Public 

Engagement 

– 26,000 words 



Defining ‘research data’ 

– ‘I'm not sure I necessarily have a clear 

understanding myself about what research data is’ 

 

– ‘I can imagine what it might mean but it's not [a 

term] that we would use.’ 

 

– ‘I think I'd probably call the things in spreadsheets 

my data [but] I'm not sure I would necessarily if I'm 

talking to someone else call them my “research 

data” because I'm not sure anyone else would 

understand that that's what I was talking about.’ 

 



Context and methods 



Planning and storage 



Planning and storage 



Preservation and archiving 

– File format identification: DROID, JHOVE, 

PRONOM 

– File conversion: Xena 

– Analysis and preservation: BitCurator 

– Planning: PLATO 

– Encryption: BitLocker 

– Data integrity: checksums 

– Metadata 



Preservation and archiving 

– ‘I keep everything just in case’ 

– ‘I’m a bit of a digital hoarder’ 

– ‘I have a paranoia of deleting things’ 

– ‘forms hang around for a while if somebody’s 

forgotten to get rid of them and then they 

eventually get destroyed’  



Access and use 



Support and training 



HRP HEIs 

Small datasets Large datasets 

Few different formats Wide variety of formats 

Centralised storage and backing 

up 

Distributed storage; ad hoc 

backing up 

Personal responsibility for RDM Research Data Officers 

/Managers/Librarians 

HRP owns IPR Uncertainty over IPR 

Little experience of funded 

research and planning 

Lots of funded research and 

planning experience 

Openness to sharing data Reticence over sharing data 

Main obstacles are ethical and 

commercial issues and lack of 

time/resources 

Main obstacles are sensitivity and 

data subject privacy 

Shared training needs 



Conclusion 

– How can we manage our research data better? 


